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Why This Guide Exists

If you want a boardroom seat, executional excellence
alone won't get you there. Boards reward leaders who
understand how marketing drives business, with a
measurable impact on growth, profitability, and enterprise
value.

This guide is for marketing leaders ready to lead beyond
the boundaries of their department. It's designed to help
you shift how you communicate, operate, and show up,
SO you're seen as a marketing expert and a trusted voice
in the business strategy conversation.




Why Many Boards
Still Misunderstand
Marketing

Even with all the emphasis on customer experience and growth strategy,
many board members still don't fully understand marketing's role. A
recent survey of 416 board members by the Virtual Advisory Board
revealed two sharply different views on the role of marketing:

e One group sees marketing as a growth engine, a driver of long-term
business value.

o The other sees it as executive support, necessary but not strategic.

This isn't an academic difference. It's reshaping who gets a seat in the
boardroom and who doesn't.

If you're a CMO or aspiring CMO, here's the truth: Your title won't get
you in. Your mindset might.




How Board Members
Perceive Marketing

Ask ten board members what they think about marketing, and you'll likely get two very
different schools of thought:

Strategic Advocates (those who rate marketing highly, 7 or above on a 10-point scale):

o Often represent large, global companies where scaling depends on alignment across
many functions and markets

e See marketing as a driving force in business direction, growth planning, and long-term
competitive advantage




They expect CMOs to:

e Spot shifts in customer or market dynamics and
connect them to real business decisions

e Show how customer behavior ties directly to revenue,
retention, and lifetime value

e Guide the company's competitive position with
marketing as a core lever, not just messaging

Operational Skeptics (score marketing 5 or below):

e Tend to be involved in smaller or regionally focused
businesses

o See marketing as a set of tasks, not a source of
strategic insight

» Prefer marketing to stay in the execution lane and
report up through the CEO

This split in perception creates a challenge but also an
opening. The conversation will change if you can show
that you belong in the first camp.
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Where CMOs Get It
Wrong (And What
Boards Notice)

Here's what most board members won’t say out loud,
but think:

Your goal isn't just to inform or impress. It's to show,
clearly and consistently, that you think like someone who
belongs in the room shaping what comes next.



Speaking in the
Language of the Board

If you're still using marketing metrics to describe success,
don't be surprised if the board tunes out. They're not
listening for impressions, clicks, or pipeline volume—
they're listening for what affects growth, risk, and
enterprise value.

Here's how to shift your language:

e Instead of: “We increased pipeline velocity.”Say: “We
shortened the sales cycle, which helped improve cash
flow and revenue timing.”

e Instead of: “This campaign reached over a million
people."Say: “The campaign dropped our acquisition
costs and gave us a stronger ROl than last quarter.”

e Instead of: “We’re building awareness."Say: “We're
increasing brand equity, which gives us more pricing
flexibility and improves win/loss ratios, sales at-bats,
and customer lifetime value.”

Once you make this shift, your credibility shifts too.



Building Real
Business Credibility

Boards trust CMOs who don't just know marketing, they
know the business. The ones who earn that trust are
already doing things like:

e Meeting with the CFO to review how marketing affects
financial performance

e Sharing aligned KPIs with sales and product teams to
keep everyone moving in the same direction

e Helping build strategies that span the full customer
lifecycle, not just the front-end

If you're not there yet, that's your next move.
Ask yourself:

e Dol know our CAC, LTV, customer churn, and
retention rates and how to improve them?

o Can | explain how we compare to competitors?

o Have | contributed to investor updates or board-level
reviews?

If not, it's time to close that gap.



Owning the Market
Narrative

You're not there to recap a campaign. You're
there to give the company eyes on the market.

Board members want to know:

e What's shifting in customer behavior?
 What moves are competitors making?

 What's about to change that we're not
prepared to see around corners?

Example:

“Buyers in our segment are speeding up their
decisions. If we focus more on bottom-of-
funnel content this quarter, we'll see faster
conversions and better expansion (increased
deal size) momentum.”

The board wants more than information; it
wants foresight and recommended actions.
Be the one who gives it to them.



The Boardroom-
Ready CMO Checklist

Thinking like a board-level leader starts with real transparency and
honesty about your current position. These questions aren't about
perfecting it; they're about seeing the complete picture of how you show
up across the business.

Run through this list and see where you stand:

e [Vv]Have I clarified how marketing helps the business grow, using
numbers the board actually cares about?

« [v]Dolregularly connect with sales, product, finance, and customer
success to progress shared goals?

« [v]Have | flagged a market shift or competitive risk before someone
asked for my take?

e [v]Can | summarize marketing's business value into two simple
slides?

e [v] Am Itracking whether customers stick around and spend more,
not just whether new ones come in?

e [Vv]Have | ever been part of an investor conversation, or helped
leadership prepare for one?

e [v]Do |l understand how what we do in marketing shows up on the
balance sheet and P&L statement, this quarter and next year?

o [v]Have l stepped up in cross-functional work that had nothing to
do with a campaign?

If more than a couple of those felt like a stretch, that's okay. This isn't a
pass/fail; it's a prompt. But if you want that boardroom seat, this is
where the real work begins.



From Department Head to Board-
Level Leader: How CMOs Shift
Their Posture

Every CMO starts somewhere. What matters is how quickly you move from tactical
updates to enterprise thinking.

CMO
Mindset

Tactical
Executor

Transitional
Partner

Board-Level
Leader

How They Operate

Focuses on outputs,
campaigns, content, and
metrics. Rarely
collaborates cross-
functionally.

Starts connecting
marketing to revenue,
efficiency, and customer
health. Builds bridges
with sales and product
departments.

Operates like a business
strategist. Uses
customer and market
insight to shape

decisions across the org.

Speaks fluent finance.

How They
Communicate

“We launched a
campaign that got TM
impressions.”

“We reduced CAC by
reallocating spend
and improved GRR."”

“This shift reduced
payback period and
expanded customer
lifetime value by
18%."

How the Board
Responds

“Marketing's
working hard,
but it's not tied
to strategy.”

“This is useful,
let's bring them
into more
planning.”

“They think like
us. Get them in
the next strategy
meeting.
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Final Thought: No One
Hands You the Seat

A title alone doesn't invite you to be involved
with high-stakes decisions. What matters
most are: How you think, the insightful
guestions you ask, and the impact you make
across the business, especially when no one's
looking.

You don't need permission to lead at that
level. You just need to start doing the work
that makes it obvious you belong there.



Ready to Think Like a Boardroom
CMO?

If this guide resonated, you're already taking the first step: shifting from marketing expert
to enterprise leader. But navigating that transition, especially when the board still sees
marketing as a cost center, requires tailored strategy, not just generic advice.

That's where personalized guidance
can accelerate your trajectory.

Whether you're:

Preparing for your first board presentation
Trying to translate marketing wins into business impact
Looking to be seen as a cross-functional strategist

Or just tired of being left out of strategic conversations

...it helps to have a seasoned advisor in your corner.

—Book your 15 minute strategy call
with Alan

Let's talk about your current posture—and how to level up so the board doesn't just listen
to your updates... they rely on your perspective.

Be the CMO they can't afford to lose.


https://calendly.com/alan-gonsenhauser/15-minute-strategy-call
https://calendly.com/alan-gonsenhauser/15-minute-strategy-call
https://calendly.com/alan-gonsenhauser/15-minute-strategy-call

